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Shangrila’s

Rasa Sentosa Resort & Spa
SINGAPORE

FOR

Singapore
Medical

For Doctors, For Patients

Call (65) 6371 1088 or email reservations.sen@shangri-la.com and quote
“Singapore Medical Association” to enjoy the following corporate rates

Corporate Rates
Room Type Per Room Per Night with
Breakfast
Single/Double
Superior Hill View Room $5360.00++
Deluxe Sea View / Panoramic Sea View Room S$415.00++
Deluxe Pool View Room S$435.00++
Deluxe Garden Room S$485.00++

Please note that the following room types - Superior Hill View, Deluxe Sea View and Panoramic Sea
View rooms can accommodate a maximum of two (02) persons per room.

On the other hand, our Deluxe Pool View and Deluxe Garden Room can accommodate a maximum of 2
adults and 2 children (below 12 years old) or 3 adults per room. An additional charge of $585.00++ per
night, inclusive of buffet breakfast will be levied for third adult.

The room rates above are:

- Applicable for both weekday and weekend reservations (subject to availability and blackout dates)

- Not applicable for group reservations of 10 rooms and above (per night)

- Inclusive of complimentary in-room Wired/Wireless Broadband Internet

- Inclusive of daily buffet breakfast(s)

- Preference for King-bedded or Twin-bedded room(s) will be subjected to availability upon arrival

- Subject to 10% service charge and prevailing taxes, currently at 7% goods and service tax

- Non-commissionable
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Corporate rates will not be applicable during the blackout dates indicated below:

New Year : 01 - 07 January 2018

Chinese New Year : 15 - 24 February 2018

Good Friday : 29 March - 02 April 2018

Labour Day : 27 April — 02 May 2018

Vesak Day :25-30 May 2018

Hari Raya Puasa :14 - 18 June 2018

National Day : 07 - 12 August 2018

Hari Raya Haji : 21 - 23 August 2018

Formula One : 14 - 17 September 2018 * Subjected to changes
China Golden Week : 28 September — 05 October 2018

Deepavali : 02 - 07 November 2018 * Subjected to changes
ZoukOut : 07 — 09 December 2018 * Subjected to changes
Christmas & New Year : 22 December 2018 - 07 January 2019

*All above stated dates are inclusive in the resort’s blackout period.

In addition to the special rates, guests will enjoy the following privileges:
Complimentary access to resort’s Fitness facilities (except massage services & Spa)
Mileage credits with 30 international airlines worldwide (members only)
Invitation to join Shangri-La’s frequent guest recognition program

Check-in / Check-out Times

The rooms as reserved shall be made available for occupancy after 1500 hours on the day of arrival.
Early check-in will be available on request basis and is subject to room availability. Early check-in before
1200 hours is chargeable at 50% of the applicable daily group rate. Should delegates wish to occupy the
room before 0800 hours, placing a reservation a night prior to the arrival date is recommended.

The checkout time is 1200 hours. Late checkout will be available on request basis and is subject to room
availability. Late checkout before 1600 hrs is chargeable at 50% of the applicable daily group rate. Late
checkout after 1600hrs is chargeable at 100% of the applicable daily group rate.

Early Departure

Early departure must be advised upon check in at the front desk. Subsequent amendments to
the checkout date will be charged accordingly, based on the number of nights’ cancellation.

Cancellation

Guaranteed reservations will be subjected to a one night room charge in the event of cancellation within
72 hours of schedule arrival.



Reservation Guarantee

All reservations must be guaranteed by one night deposit or credit card. For credit card guarantees, the
hotel requires written information to include the name of the cardholder, the card number and expiry
date. Guaranteed reservations will be held until noon of day following the confirmed arrival date.
Reservation not guaranteed may be released 72 hours before arrival.

No Show

Should your guest with a guaranteed reservation not arrive on the schedule date of arrival, a one night
room charge will be levied as no-show charge. Room for subsequent nights will be released for resale.

Payment

All charges will be settled by the guest upon departure, unless alternate arrangement has been
confirmed with the hotel’s Credit Department.

Guest Recognition Program

Golden Circle is Shangri-La’s frequent guest programme. Members enjoy a range of exclusive privileges
and benefits as they progress through the three Golden Circle Membership tiers of Gold, Jade and
Diamond. In addition, Members can earn Golden Circle Membership Award Points which can then be
redeemed for free nights, room upgrades, dining and CHI, The Spa vouchers. For full program details and
benefits, please visit www.goldencircle.shangri-la.com

Reservations

For reservations please contact our Customer Sales team at (65) 6371 1088 or email to
reservations.sen@shangri-la.com.

The operating hours of our Customer Sales Office are as follows:

Mondays to Fridays and Eve of Public Holidays - 8:00am to 8:00pm
Saturdays, Sundays and Public Holidays - 10:00am to 5:00pm.
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