UNDERSTANDING INDEMNITY AND HOW
TO DEAL WITH DIFFICULT SITUATIONS

LEARN ABOUT THE DIFFERENT INDEMNITY
SOLUTIONS AND FIND THE ONE THAT

— — — SUITS YOU AND YOUR PRACTICE!
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Take this opportunity to speak with all three indemnity
providers and learn about the different products available.
SMA's Indemnity Committee will also touch on how to deal
with difficult situations.

» Understanding the Basics of Indemnity

» Product Sharing by Indemnity Partners

» What to Do When | Receive a Complaint?

» Handling Difficult Patients and/or Families
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