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Helping Smaller Clinics 
Meet HIA Requirements:

Professional 
Practice Issues

The recently passed Health Information Act (HIA) requires all medical clinics to contribute selected health information to the National 
Electronic Health Record (NEHR) system. Recognising that our clinics operate with varying levels of computerisation – from 
non-computerised to fully digital systems – this webinar addresses the practical aspects of “becoming HIA compliant”.
 
The session will cover (1) medical clinics’ obligations under HIA; (2) NEHR contribution requirements on what needs to be contributed 
and how to contribute; (3) the baseline cyber- and data security requirements; and (4) support available to help medical clinics 
transition to the HIA era, including practicalities of using third-party vendors versus doing it yourself. Find out more about the HIA 
requirements to get your clinic ready – register for this webinar today.

REGISTRATION

28
MARCH

2026
1.30 pm to 3 pm Webinar via Zoom

1.30 pm Opening Address Dr Ng Chee Kwan
President, SMA

2.30 pm Questions and Answers Moderator: Dr Lee Pheng Soon
Immediate Past Executive Director, SMA Centre for Medical Ethics 
and Professionalism

1.50 pm NEHR Contribution: The Professional 
Practice Aspects

Dr Goh Min Liong
Chief Medical Informatics O�cer, MOH

1.40 pm Overview of HIA Adj Prof (Dr) Raymond Chua
Deputy Director-General of Health (Health Regulation), 
Ministry of Health (MOH) 

2.10 pm Data Security: The Professional Practice 
Standards Required by MOH

Melanie Yip
Assistant Director, HealthTech Policy Division, MOH

2 pm Cybersecurity: The Professional Practice 
of Standards Required by MOH

Kenny Yee
Senior Manager, Chief Information Security O�cer’s O�ce, MOH

2.20 pm Support Available for the Journey Patrick Low
Lead Manager, Health Information Protection O�ce, MOH

Time Topic Speaker

SMA/AMS/CFPS Members (in good standing): 
Complimentary
AMS/CFPS members to register through their 
respective bodies
Non-Members: 
$109/webinar (inclusive of 9% GST)

For queries or 
assistance, 
please contact 
cme@sma.org.sg


