
Legend

1. Gifting the children with donated English 
books brought over from Singapore

2. A lady cleaning a slice of fish against a 
concrete slab while looking after her child 
along the waterways of Kerala

Catch a glimpse of our experience 
through two videos curated by  
our friends who came along on this 
STEER trip at the following links:

• https://bit.ly/3NxpEe6

• https://bit.ly/3NA8GM2

Holding 
a Space
Text by Dr Tan Su-Ming

I was about to close for the day when my 
staff informed me that there was a new 
patient who wanted to see me.

It had been a long day and I was  
ready to pack up and go home, but I  
said “Okay,” as it was an elderly patient 
who complained of breathlessness.  
I soon established, after chatting with 
and examining her, that the cause of her 
breathlessness was emotional upset. 

I asked her if she had high blood 
pressure and she replied that she had 
stopped taking her blood pressure 
medication for a year. Her reason was 
that she could not bear to return to 
the hospital (where she received her 
treatment) because... she paused and 
shook her head.  When I asked her to tell 
me more, her eyes reddened. Through 
choked sobs, she recounted the day that 
her only son, who was 40 years old and 

with Down syndrome, developed a fever 
and became very ill. She took him to the 
hospital, where he died very soon after. 
The diagnosis on his death certificate 
was COVID-19. 

She spoke for a long time, and I pieced 
together that perhaps communication 
between the medical team and her 
had broken down, where she had felt 
bewildered and in the dark throughout 
her son’s hospitalisation.  

“He called out ‘Mak, mak’ and asked 
for milk, but I was not allowed to give it 
to him. And then he passed away.”

She wiped her face that was wet  
with tears and said that she could  
“never forgive the hospital staff for  
their callousness”. That was why she 
could not return.

“Today is the anniversary of his  
death, doctor.”

Dr Tan graduated from the 
National University of Singapore 
in 1990. She is married with 
a daughter and runs her own 
general practice.

I realised then that she had just 
wanted to tell someone about her child 
and her loss, on this significant day.

How grateful I felt, that I had held that 
space for her. 

meant we never had a strong reason to 
study them closely.

More striking still were the obstacles 
faced by the inhabitants of Lamagaon 
who lived high in the mountains, a place 
accessible only via steep and narrow 
paths. We learnt that they had to carry 
their sick down the footpaths and trails to 
reach the hospital for treatment, posing 
a great risk to themselves. At times, 
pregnant women would not be able to 
reach the hospital in time, consequently 
giving birth at home or in cars while on 
the way down. However, we also had an 
inspiring conversation with one of the 

village mothers on how she learnt about 
nutrition from a government campaign 
and passed on her knowledge to her 
children and relatives. The conversation 
shed light on how good, practical 
and contextual knowledge about 
the communities they serve can help 
governments plan their outreach efforts.

This STEER trip was a user journey. Our 
eyes widened. Our ears piqued. It was an 
unforgettable experience, being able to 
tap into the lives of the villagers. In all, this 
trip enabled us to plant seeds: seeds of 
trust, openness and community in many 
people we passed. 
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